
Why work with community researchers?

What is community research?
Community research is a participatory research method where people with lived experience of the issues
or geographical community being studied take part in directing and conducting research.

Community researchers (also referred to as ‘peer researchers’) are supported to do this, and may be
involved in assisting with research design, developing research tools, collecting and analysing data, or
writing up and disseminating findings.

Why did the London team use this approach?
Community research can be a powerful method, as it enables richer insights to be collected on a topic
and can empower people to affect positive change by participating in research on their own communities.
It is because of these associated values with the method that the CLEVER Cities London team wanted to
implement a community research approach in Thamesmead:

● We recognised the value of local knowledge and insight: Community researchers have a
deep understanding of the local community, its culture, history, and dynamics, including social,
economic, and environmental factors that may influence the regeneration project. This local
knowledge and insight are invaluable in capturing nuances and complexities which may not be
fully understood by external researchers.

● We knew the project would be better with local expertise: Community researchers can
provide authentic perspectives and first-hand experiences, leading to a more comprehensive and
accurate understanding of the community's needs, aspirations, and challenges. Their local
knowledge and insights can inform the development of more targeted and relevant interventions
and help to identify community strengths and assets that can be leveraged for regeneration, as
well as potential challenges that need to be addressed. This can result in more effective and
sustainable regeneration strategies that are better aligned with the community's priorities and
aspirations.

● We wanted to try to improve trust and relationships: Community researchers are trusted
members of the community. They have established relationships and networks within the
community, which can enhance trust and rapport with other community members. Community
researchers can bridge the gap between the community and the external researchers or project
stakeholders, facilitating communication and collaboration, leading to higher participation rates
and increased participation.

● We wanted to maximise social value by building community capacity and skills: Involving
community researchers in regeneration projects can empower local community members and
build their capacity. It provides an opportunity for community members to actively participate in
research and decision-making processes that impact their lives. This involvement can lead to
increased ownership and pride in the project, as community researchers become advocates and



champions for their community. Additionally, community researchers can develop valuable
research and analytical skills through their participation, enhancing their capacity for future
engagement in similar projects.

What did we do and what did we learn?
The London team have therefore worked with community researchers extensively to undertake research
and evaluation activities to shape the local programme’s design and implementation.

Nicola Murphy-Evans, Programme Manager for CLEVER Cities London recorded this short video
explanation about working with community researchers in Thamesmead, with lessons learnt that might
support others working on green infrastructure and regeneration projects to make the most of this
valuable participatory method:

Recorded as part of The Young Foundation’s Hive conference (2022)

https://www.youtube.com/watch?v=8OCS1xFFF_A

https://www.youtube.com/watch?v=8OCS1xFFF_A


Where can I find further support on taking a community research
approach?
CLEVER Cities project partner The Young Foundation run the Peer Research Network.

This network brings together people who are interested in and involved with community or peer research
together, creating a space to connect, share ideas, engage in events and seminars, and collaborate on
new work.

Sign-up to their network to find out more about forthcoming events, guidance and training opportunities
(including introduction to peer research and participatory research courses).

The Young Foundation have also published ten active principles of peer research, which can act as
guidance when designing and delivering community research projects.

These principles draw heavily on the 10 Principles of Citizen Science, compiled by the European Citizen
Science Association, as well a review of almost 50 peer research projects from across the UK, looking at
shared principles and best practice.

https://www.youngfoundation.org/peer-research-network/
https://www.youngfoundation.org/peer-research-network/join-us/
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